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THE ENERGY OF SYNERGISM
— An Access to Care Educational
Opportunity Pilot
Linking the Public Health,
Educational and Private Sectors




e Aim 1 Patients:
Patient recruitment by partnering with a community baseupifit organization with no
ability to provide prosthodontic service.
« Aim 2 Educational experience An adult learning model)
\Volunteer dental students were presented a defined logiocabcol to accomplish patient cane
over a series of four patient visits.
* Aim 3 Access to Care:
The community organization was able to identify, commuigicgith and provide
transportation for the referred patients.
« Aim 4 Financial Sustainability:
The Pilot recruited partners from four arenas the corp@eattor to supply materials and
supplies, the dental school provided the faculty Pl supgodtallowed volunteer dental
students the outreach experience at the pilot. A United Wagtdo provided for laboratory

costs, transportation and the Community Dental Clinic fated clinic space, staff and supplid
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PATIENT SURVEY FREQUENCY:
Baselinelst visit

Post delivery one week

One month post delivery

IMAGING:

Screening, impression, jaw relation, try-in and
delivery visits

Student check list for each visit evaluation

Documentation:
Appointment Check List, Mi-Dent and Patient
Treatment Record
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University of Michigan School of Dentistry

Y

Dental / Dental Hygiene Students

Wilhelm A. Piskorowski, DDS
Director for Community and Outreach Affairs
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Thrcilugh community-based rotations our students
will:

Provide patient centered care that is both
comprehensive and compassionate for a culturall
diverse population

Enhance their awareness to the o_IisR/E_oportionate
health concerns that are present in Michigan and
elsewhere

Develop a sense of civic responsibility which will
enhance their future practices to include the
underserved
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#*
23 Federally Qualified Health Centers (FQHC'S)
5 of these have special Migrant Population Designat  ions.

17 local Health Departments out of
45 that offer Medicaid dental services through 27 clinics

4 Native American dental clinics these clinics offer services

55 adolescent health centers of which
27 have an Oral Health Assessment component

Michigan Donated Dental Services-
766 dentists, 177 laboratories, 383 people treated
Result: $824,744 of comprehensive care for elderly,
disabled or medically compromised.
www.nfdh.org/National Expansion.htmi-

1888471-6388
Correctional facilities

Cannot fulfill all available opportunities

Additional information can be found in Oral Health Program Directory
www.michigan.gov/documents/directory 29654 7.pdf
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COMMUNITY OUTREACH -- PRIVATE PRACTICE MODEL
FEBRUARY 4-5, 2011

Pilot Program Results / Lessons Learned
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Patients & Procedures

University of Michigan School of Dentistry

Community Outreach Program

Time

5/2004-4/2005
5/2005-4/2006
5/2006-4/2007
5/2007-4/2008
5/2008-4/2009
5/2009-4/2010
5/2010-4/2011

TOTALS

Patients Seen

7,332
7,890
5,790
8,765
13,806
15,069
15,758

74,410

Procedures Performed

21,530
16,488
12,002
18,247
25,493
28,009
31,662

153,431

In the past seven academic years, our students have treated more than
74,400 patients and have performed more than 153,400 procedures.
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W. Piskorowski

INTRODUCTION
Providing denial care to the underserved and never
served groups has been an incressing challenge in many
rogions of the United States, Cno strategy 15 mect this
challengs has been Lo incresse student suareness of snd
‘opportunities for sarvica 1o theza groups

PURPOSE

Providing dental care 1o the underserved and never
Sarved groups has bean on incrassing challangs in many
regions of the united statos. One sirategy to maot th
challenge has beon 1o incraase student awareness of and
L oo\ Moe omups.  THa shudy
tested the hypol At el it ik
in nvrlmuy outreach axperie
Undarserved served poputstions i nceessa studants

selection of communty dantal practics opportuntios as
first carser paths after gradustion was tested
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Influence of Community Outreach Experiences on Student Intent
to Treat Underserved Po ghulations

M. Fitzgerald & S. Stefanac University of Michigan

Mission: Provide Underserved

ool of Dentistry, Ann Arbor, MI

RESULTS

Student 1* Career Choices

» Price to establishment of the Outreach Prgram
1635 than 2 % of our gradusting SNtz chose
communty dental practice opportundies 93 fir

access to oral health care.

career paths after graduation

» Since the extablishmant of the Outreach Program
7% of oUf QTAUATING SUGHNLS have chosen
community dental practice opportuniies as first
careor paths. aftar graduation

Alumni 2 Career Cholces

» Publication of an arlicie doscribing the Outreach
Program in the Dental Alurrni Magazine has
Incteased interest in communty dental practce

» Increased interest has resulted in increased
participation amang akimni

CONCLUSIONS

Practios opporunitas in communty dental hesth
conters 2 part of a cumicum experionce
significanty inorease the frequoncy of student
selection of community dental career paths 25 3 first
career choice.  Ideniification of the underlying
mativation behind these career choices needs futther
investigation

g teme 1
bk tismsver e s o e roved enied

INTRODUCTION

e soncestetaciialsetuc pogee
v

RESULTS

e ghe et 1192 resiros el atpond
18 surrer Thets loming b 2e sho beresats by
auerion

S5 Cust g J20al s Sert 2 Al e
ht Gucresin program A recudng

[ S e———

W=
= «
ey b H
o . :
R B z
e e
1 Ed n
R - n
o . "
o : .‘
TR H E

ertery

CONCLUSIONS

o Th Barezcapras

Pertebiedshllin tresting
ruton e ot
2

it
Ay eeags

nerage

Doz traze [ e

berl L] ] ot v Wirdsta 3 avad

.
0 s, g2 208 e 18 et

Contid
e

i treating
e patients

6/13/2011

21



6/13/2011

22



|
‘\
\
N
’

.
) vy,

’. TraverseHealthClinic

Health Care for People in Need
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THE ENERGY OF SYNERGISM
— An Access to Care Educational
Opportunity Pilot
Linking the Public Health,
Educational and Private Sectors
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Typical Oral Condition
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Commitment to Care
Program

Volunteer
Services at local
non-profits

2010 = over 1,000 hours

\V

__LLl_LlL_lLI_.’

fir >

29



6/13/2011

30



6/13/2011

31



&

& # )

%%* % /% F

e # $ %$ &
I $ $ $ /
) ) $0 (# %
% $ $ /I 1$ %
% $ % $ $ $ %
% /I $ % %

P ) %$ * +
& % % $ | % %/
L $ $3 %$
I %(* /I $ 0L $
I % /

F(

- * H# .

II- *H# J
- *# J
10, " *L o+

L0 ' *+ 4+

I +

21) 3+ # -

/I $

% (| %%F/

F F

% $
" %
I $ %$ $
$ % [/ $ % $ F/O
$ 3% $ % %
F I'$ F
0% 1% ( L
I $ (/] $5 %%
$
/0% $9 % %
%K
$$ %K
J % B

%

%

6/13/2011

32



*&

| # 4 *5 % I%LF % % $ /
$ %S (# $$ %% % % (# % O $ % /%L F
% % $ I % 1% |/ 1% I %% % % $ % I
! 6 I $ $ %% | $ % /I $
%F$ $0 % % % $ F % $ 1%
1% (# %% % 0 % 1%L $ % % / % $ 0 % F
/ % $ /% $ $F $/% (# / $ %S
I F$$ %$ $ I $ 0 $ ¥
M7 1# + 8 I % $ Y[ (&%
I %% $ F$% $ % $ % % 0 $
$ D (
/& % $% $%
o/ $ % / $ %s % (
AN $ 0 / $
$ / ) $ %/ 0 -% $ %$ $$ % /
/ $ % [ (
mny 9 - %$ (B/ % %$
0 LF% F $ I % % $(
/ /L$ K [ $
% $ 1%L $ % %
( $ $ I $ %$ $ | F I/% F (

1% / $ $ % $$ $ 9/ $
0 % % $ B " % $ 0
$ / $ % %9/ /- % $

/, IL$ K [ $
% $ 1%L $ % %
( $ $ / I $ %$ $ | F I/% F (

1% / $ $ % $$ $ 9/ $
0 % % $ B " % $ 0
$ / $ % %9/ /- % I$
! 6 I $ $ %% / $ % /$

%FS$ $0 % % % $ F %

% 1% (# %$ % % /%L $ % % I % $ 0 %
F o/ % $ 1% $F $/% ( I $ %
$ N F$$ %$ 0 $(

D # H# 0 $ F %$

% B$ %% % $ 1% (

| G## < 6 # %S

(/%% /| $ G HO 1% I %% $( $ 0 $
0 F% $ $$ (

6/13/2011

33



%
0 $ % %
€ &
/ 0 %%$ O
(# %% %% / |/
%% $ % % $
(
0 $ % / $
n / (
# L $ /| %
% ) (,
$ % $ $(
/
I | %%0 $ B $ (
I | %%0 %O0% $ %% (
# I/ %% 0 %0%F 0 %$ 0
$ J((0O 0O )F K(
% $/ 5<;9A; L % [/ ¥
/' %%0 %%$ 0
I 1 $ %% %$/ F/*F/ $ $ F
$/ I F % $ B $ )%
F $ $ L $9 ) % ( [/ I %%
% % [/ $ [/ $0 0 $
0B I $ (

6/13/2011

34



6/13/2011

35



